ODPP Withess Assistance Service

New South Wales

(Dich vu Ho tro Nhan chirng)

Witness Assistance Service (WAS) la gi?

Witness Assistance Service thudc Office of the Director of Public
Prosecutions (ODPP) (Van phong Cong td vién (ODPP)) New South
Wales (NSW). ODPP truy t6 moi tdi pham nghiém trong tai NSW.

WAS |a mét co quan cé uy tin va cd vai tro thiét yéu thudc Office of the
Director of Public Prosecutions (ODPP) va hgp tac chat ch& vdi céc t6
chtrc khac trong viéc ho trg cac nan nhan va nhan ching lién quan dén
nhitng t6i pham hinh sy bi ODPP truy té.

Dich vu nay dwoc cung cdp bdi cdc nhan vién lam cdng téc x3 hoi, céc
nha tdm ly hoc va céc chuyén gia tu van lam viéc tai Tru s& chinh va céc
van phong khu vire clia ching t6i. Dich vu nay ho trg cac nan nhan va
nhan chirng cla nhitrng tdi pham hinh sy bi ODPP truy té.

Dich vu nay ra d&i nam 1995 va da phat trién thanh hang loat céc dich
vu khac nhau dé dap ng nhu ciu I&n va da dang hon cla nan nhan va
nhan chirng cha cic hanh vi pham tdi. Cac dich vu nay bao gébm cung
cap théng tin vé quy trinh tw phap hinh sy, quyén cta nan nhan, tham
van khdng hodng, dénh gia va gidi thiéu dén cac co quan khac, chuan
bi cho nhan chirng k& ca tré em lam chirng tai toa, sap x&p ho trg va
khai thac thong tin tlr cdc nan nhan lam ching tai toa, va giup d& nan
nhan va cidc nhan chirng lién lac vdi luat su truy té.
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Lién lac

Witness Assistance Service
Lién lac v&i Witness
Assistance Service qua nhitng
kénh sau day:

@ Sydney

(02) 9285 8606
Tong dai Mién cuwéc
1800 814 534

(N
(02) 9285 8646

Telephone Interpreter
Service (Dich vu Thong
dich qua Dién thoai)
131450

odpp.nsw.gov.au

Nhirng Dia
chi Hiru ich Khadc

Trang web ctia Victim
Services (Dich vu cho Nan
nhén) va Justice Journey (Th
tuc Tu phap)
lawlink.nsw.gov.au/vs

Victims Access Line (Dwong
day Két ndi danh cho Nan
nhan) (24 gio)

(02) 8688 5511

Téng dai mién cudc

1800 633 063

Law Access
(Téng dai Hoi dap Phap luat)
1300 888 529



http://odpp.nsw.gov.au
http://lawlink.nsw.gov.au/vs
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Nhirng viéc ching t6i lam

Ngudn théng tin

Nhan vién cla WAS san sang tra 1o cac cau hoi cia
cac nan nhan va nhan chirng vé quy trinh t6 tung mot
vu an. Ho c6 thé lién lac vé&i luat su phu trach dé dam
bao nhirng théng tin lién quan dugc cung cap day
d0. Ho c6 thé xuc tién cac cudc gap g& va ban thao
V@i cac luat su khi can thiét. Ho cling c6 thé cung cép
cho nhan chirng va nan nhan théng tin vé cac dich

vu ho tro cdng dong cé lién quan. Ho cé thé tw van
cho céc nan nhan vé cac quyén cta ho. Ngoai ra, ho
6 thé cung cip théng tin va tu van vé Tuyén b Anh
huéng ddi vai Nan nhan.

Tw vén va gidi thiéu

Nan nhan cla t6i pham cé thé dwoc hd tro rat nhiéu
néu lam viéc véi cac chuyén gia tu van va cdc nhém hd
trg. Doi ngli nhan vién cda chung téi gdbm céc chuyén
gia tw van duoc dao tao va ching toi cung cap hd tro
trong sudt qud trinh t6 tung. DEé viéc tu van va giai
quyét dién ra lién tuc, ching tdi cé thé gidi thiéu cac
nan nhan dén nhiéu t6 chirc va chuyén gia khac duoc

thanh 1ap va hoat déng véi nhitng muc dich nhu vay.

Chudn bi va gitp d& tham gia phién toa

Luat sw ctia ODPP luén tim cdch dam bao cho cac
nhan chirng cha céc hanh vi pham tdi duoc chuan bj
day di cho viéc lam chirng tai tda &n. WAS truc tiép
gitp ho chuan bi néu can thiét hodc s& gidi thiéu ho
cho Sexual Assault Services (Dich vu Bénh vuc Nan
nhan bi TAn céng Tinh duc) hodc mét dich vu khac
cung cap hd tro twong tu.

Can phai chuin bi tham gia phién tda néu nan nhan/
nhan chirng 13 tré em va trong nhiéu tredng hop

cu thé khéc. Diéu quan trong la cdc nhan chirng va
nan nhan phai hiéu vai trd cta ho trong phién tda

va ndm ré quy trinh phap ly. Nhitng kién thirc va sy
chuan bi nhu vay gitp ho gidm cdng thang khi ding
ra lam ching.

Cac nan nhan cta tdi pham dugc moi gdp lut su chuyén
trach vu 4n hodc Nhan vién cla WAS truwdc budi 1ay
|&i khai dé th3o luan vé bat ky van dé nao ma ho quan
tdm va nhan théng tin cdp nhat vé tién trinh vy an.

Nhan vién clia WAS s& cung cap hodc sdp xép mot
ngwdi hd tro dé cé mit tai toda cung véi nan nhan
hodc nhan chirng khi can thiét.
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Service (WAS)

Getting in touch

Witness Assistance Service
The Witness Assistance
Service can be contacted
via the details below:

@ Sydney

(02) 9285 8606
Toll Free
1800 814 534

@ TTY
(02) 9285 8646

Telephone

What is the Witness Assistance :;tf;r;rgter Service

odpp.nsw.gov.au

Service (WAS)?

The Witness Assistance Service is part of the New South Wales
(NSW) Office of the Director of Public Prosecutions (ODPP). The
ODPP prosecutes all the serious crimes in NSW.

. . . _ Other
WAS is an established and essential part of the Office of the
Director of Public Prosecutions (ODPP) and works closely with USQfU/ contacts
other organisations to assist victims and witnesses involved in
the prosecution of criminal offences conducted by the ODPP. Victim Services and

JusticeJourney Website
lawlink.nsw.gov.au/vs

The Service is staffed by social workers, psychologists and
counsellors based in our Head Office and at our regional
offices. The Service assists victims and witnesses of crimes Victims Access Line
prosecuted by the ODPP. (24 hours)

(02) 8688 5511
Toll free 1800 633 063

The Service was permanently established in 1995 and has
developed a range of services to meet the broader needs of
victims and witnesses of crime. These include the provision of Law Access
information about the criminal justice process, victims’ rights, 1300 888 529
crisis counselling, assessment and referral to other agencies,

the preparation of witnesses including children for testifying

in court, arranging support and debriefing for victims who

testify in court and assisting victims and witnesses to liaise with

prosecution lawyers.

EninSh Date last updated 3/



http://odpp.nsw.gov.au
http://lawlink.nsw.gov.au/vs

ODPP

New South Wales

What we do

Sources of information

WAS Officers are available to respond to inquiries
from victims and witnesses about the progress of
a case. They may liaise with the lawyer handling
the case to ensure the relevant information is
made available. They can facilitate meetings

and conferences with lawyers when necessary.
They can provide witnesses and victims with
information about relevant community support
services. They can advise victims of their rights.
They can provide information and advice about
Victim Impact Statements.

Counselling and referral

Victims of crime may benefit greatly from
involvement with counsellors and support
groups. Our staff are trained counsellors and we
offer support throughout the court process. For
ongoing counselling and therapy, we are able to
make referrals to the various organisations and
professionals set up for such purposes.

Court preparation and support

Lawyers in the ODPP seek to ensure that
witnesses of crime are adequately prepared for
the experience of testifying in court. WAS provides
such preparation directly where necessary or will
refer to a Sexual Assault Service or other service
where such assistance is available.

Court preparation is essential where children are
involved and in many other circumstances. It is
important that witnesses and victims understand
their role in the court and the legal process. Such
knowledge and preparation helps reduce the
stress associated with testifying.

Victims of crime are invited to meet with the lawyer
handling the case or the WAS Officer prior to the
hearing to discuss any issues of concern and to
receive updated information about the progress of
the case.

WAS Officers will provide or arrange for a support
person to be present at court with the victim or
witness where necessary.




