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What is the Withess Assistance
Service (WAS)?

The Witness Assistance Service is part of the New South Wales
(NSW) Office of the Director of Public Prosecutions (ODPP). The
ODPP prosecutes all the serious crimes in NSW.

WAS is an established and essential part of the Office of the
Director of Public Prosecutions (ODPP) and works closely with
other organisations to assist victims and witnesses involved in
the prosecution of criminal offences conducted by the ODPP.

The Service is staffed by social workers, psychologists and
counsellors based in our Head Office and at our regional
offices. The Service assists victims and witnesses of crimes
prosecuted by the ODPP.

The Service was permanently established in 1995 and has
developed a range of services to meet the broader needs of
victims and witnesses of crime. These include the provision of
information about the criminal justice process, victims’ rights,
crisis counselling, assessment and referral to other agencies,
the preparation of witnesses including children for testifying

in court, arranging support and debriefing for victims who
testify in court and assisting victims and witnesses to liaise with
prosecution lawyers.
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Getting in touch

Witness Assistance Service
The Witness Assistance
Service can be contacted
via the details below:

@ Sydney

(02) 9285 8606
Toll Free
1800 814 534

@ TTY
(02) 9285 8646

Telephone
Interpreter Service
1314 50

odpp.nsw.gov.au

Other
useful contacts

Victim Services and
JusticeJourney Website
lawlink.nsw.gov.au/vs

Victims Access Line
(24 hours)

(02) 8688 5511

Toll free 1800 633 063

Law Access
1300 888 529
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What we do

Sources of information

WAS Officers are available to respond to inquiries
from victims and witnesses about the progress of
a case. They may liaise with the lawyer handling
the case to ensure the relevant information is
made available. They can facilitate meetings

and conferences with lawyers when necessary.
They can provide witnesses and victims with
information about relevant community support
services. They can advise victims of their rights.
They can provide information and advice about
Victim Impact Statements.

Counselling and referral

Victims of crime may benefit greatly from
involvement with counsellors and support
groups. Our staff are trained counsellors and we
offer support throughout the court process. For
ongoing counselling and therapy, we are able to
make referrals to the various organisations and
professionals set up for such purposes.

Court preparation and support

Lawyers in the ODPP seek to ensure that
witnesses of crime are adequately prepared for
the experience of testifying in court. WAS provides
such preparation directly where necessary or will
refer to a Sexual Assault Service or other service
where such assistance is available.

Court preparation is essential where children are
involved and in many other circumstances. It is
important that witnesses and victims understand
their role in the court and the legal process. Such
knowledge and preparation helps reduce the
stress associated with testifying.

Victims of crime are invited to meet with the lawyer
handling the case or the WAS Officer prior to the
hearing to discuss any issues of concern and to
receive updated information about the progress of
the case.

WAS Officers will provide or arrange for a support
person to be present at court with the victim or
witness where necessary.




